UNITED STATES MARINE CORPS
MARINE CORPS LOGISTICS BASE
814 RADFORD BLVD STE 20312
ALBANY, GEORGIA 31704-0305

B@ 3040.1H
A520
28 Jul 03
BASE ORDER 3040.1H
Erom: Cemmanding.Officer
To: Pistribution: LisEt
Stbi: CASUALTY ASSISTANCE CALLS PROCEDURES
Ref: (a) MCO P3040.4E
(o) BO 5060 . 17B
Enael: (1) Sample Casualty Assistance Calls Information Form
1. Situation. Marines take care of each other and the families
ot ‘thoselwith - whempithely serve s T i siieritical Bhaw Mapines ‘are

there for each other when tragedy strikes and we lose a member
of the Marine family. Mothers, fathers, spouses, sons and
daughters in bereavement will form a lasting impression of the
Marine Corps from how their casualty notification was conducted
and the type of assistance provided during this extremely

i i i cudlitt period.

i Ganecalillation. BO 80400 1G

3li - Mission. » The puppose of nthis Ordei s fo provide amplifying
guidance to the references concerning the casualty assistance
calls procedire.

4. Execution
2 @asualty Adshistanes Gailll @ficen | ((CACO) .. The

Headquarters Battalion Adjutant is designated as the CACO for
members of this Command.

b.  Caspalty Pesistence Calls Procedures: Combat casualties
and casualties from other commands require action that is
different Tromiocasialties of /fhils Command.  The following
notification precedures: apply:

(1) Combat Casualties and Casualties Outside This
Gemmand. Normalily, Intormetien of =2essualty notiricetion
requirement will be passed telephonically from the Marine Corps
District Headguarters in whick ehe casualty occurred oby for
gombat casualties, Headguarkers, Sixth Marine Corps Bistrict
IMCD) teithe  lnspeeror-Insttlicter (L1&1) statt abeard -MELB. The
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1&1 are tasked as part ot their primary duties to ‘handle all
casualty notifieaticons for caslialfdes From outshide! commands. @ If
the dftiese of vthe Day reeetwes: g il liseoneerning cosu-ly
notificationagsistanee dfter mokmal werkiwg hours: ' The OD
shouldoplk the calleriin apntaekewith Hlhe WaT Statf i Albdny, at
639-5475/5476 or the I&I after working hours at 434-5684/5665.

(2).: Cagualties Within the Cemmaid. Persons. having
knowledge  ofia casuadty in this’ Geommene ‘shial 1 notify the
Headguarters ‘Battalion Bdijutant 68862 80 durd g normal wWorking
heurs ar the @Fficer of Ehe Ty 63085008 cfter won kittig: hagrs.
Ihe Offiicer wofil the Doy om: thenBase Aditmancewilil then not1fy the
officers listed below in the order indicated. The enclosure
should be 'completediprior:teo calling: «+Blank Forms: of the
enclosure are maintained by the Officer of the Day and at
Headquarters Battalion. The order of notification may be
interrupted or stopped by the Commanding Officer, Headquarters
Battalien..w The eorder of motificaieon ds as follows:

(a). Bataliiend Ad ot
() Provest Marshals

(c) Legistics Command: Ndijutant or Staffl Secretary
who will notify the Chief of Staff and the Commanding General,
LOGCOM.

(d): Commanding Officer, Headguarters Battalion.
(e) Director/Company Commander.
() Buleyi Ghapiltaning,

(3) When a member of this Command becomes a casualty, the
Battalion Adjutant will prepare and send a personnel casualty
report immediately per roferemece (2] .

(4) Casunalty assistance calls for members of the '€emmand
whose next of kin reside within a reasonable distance will be
accomplished by a senior member of the casualty’s immediate
unit, accempanied by the individual's company commander and the
duty chapilain. Ehe Batbalion ddgutant will brief thesandividual
assigned to do the easualty nofificarion ol preper motification
procedures.
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G: - Conauek ‘g €asnality Acciistaniec i@ sl 1s

(1) Unless otherwise directed by competent althomwEity,
casualty calls will be made between the hours 0600-2200 by an
Qlflcer, an e Bppgropriate Semyics YN LR ferm when has:been
selected and briefed for the duty by the Base Adjubant.
Casualty assistance calls will be conducted per reference (a).

(2} The duby Cheplain will accempany the CACO for the
Ipdtial notificakion to klie mext of leim G9 dll caousltheE
defined as dead, very seriously ill, attempted suicide, severe
injury, or an ineurable or terminal: illness per reference (a).

(3) Officers make casualty assistance calls as
representatives of the Commandant of the Marine Corps and, as
such, should express the Commandant’s condolence and offer all
practical assistance to the hext of kin.

(4) Rebultes ofsallieadneiity g8 stance eqlis will be
reported to the Battalion Adjutant immediately after
notifleation is made

(5): Shewuld diEficulty bel encouniered. in locating the next
of kin, a call should be made immediately to the Commandant of
the Marine ‘Corps: (MHP=1@07" DN 2241787 or . @OM (703) 614-1787/83.
stating thesproblem, After working hewrs call the Marine Corps
Command Center DSN 225-7366 and ask for the duty casualty
ofticer,.. "The Battalien Admtant will Zlso'be informed ancd will
render whatever assistance is possibile.

(6) The CRCO will be prepared to offer any required
assicstance and provide infermation Lo the next of kin of
deceased Marines ol rights and benefita that may acerus teo them
from the deceased Marine’s military service. The CACO will also
render all assistance feagsible in proeliring these benefits as
set forth in reference (a).

d. Death of Dependents of Active Duty Military Personnel

(1) Dependents who become casualties essentially require
the same treatment as that of active duty personnel.

(2) Condolences on the part of the Commandant of the
Marine Corps and of the Command will be expressed.
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(3) Benefits are limited in the case of dependent
casualties, but do include transportation of the remains at
Government expense to the designated place of interment.

e. Death of Retired Marines

(1. Ef neification isi tece ivicd concerning the death of a
retired Marine, the I&T Staff will be motificd as indicated in
paragraph: ©a abaove. © The T&l Stabt hde the EeEeTIET B 1w o
brepare the Personnel Casualty Report for siubmission to the
Commandant of the Marine Corps.

(Z)Rll sequesis teon fansral ssippost for retitad
(deceased) Marines will be referred to the Sixth Marine Corps
Bustrict. . . The Sixth Mepifhe Corps Disksuol de aasigned
responsibility to establish which command will be tasked with
providing funeral suppoert. The peoint of contact aboard MCLE is
the Battalion Operations Chief at 6539-5130. Request for funeral
glipport: can. be meleprrad e the BOC wheiw 11 11 turhgyovide
notdfdeation e the Sixeh Marine CoppecDistrict. ‘Reference (b)
provides: guidance for providing memeriel serwices.

f« Mass Cesuaities. A mass essualty . situation will dceqr
when two or more casualties are sustained. Upon notification
Hass casuaslties exish, the Battalion Zdjutant will sdctivate: the
Casualty Coordination Center. A mass casualty situation will
require a large pool of personnel to facilitate casualty
aggistance calls, the e3cert of ‘remaing, and attenddiice of
funerals. Personnel selected must be of the highest caliber.
The Commanding Officer will make sure personnel nominated are
capable of handling the assignment without reservation. Time
constraints encountered during a mass casualty situation
preclude detailed 'serecning of perscnnel by the Casualty
Coordinadtion Eenter (ECE) and unless obvious deficicencies are
noted, the person nominated for z2n gedignment will be 'diggatched
rapidl vy once ‘briefiod by CCC personmel.  PFapsens assigned @ity
Will be rmeturmed £eo Ehelr work 'Seseiens only wpon the combletison
of therr duties and release by the Adglitant .

g. - Cgsuglity CeordinationsCenfcr.  The CCCwill be. ackivated
under the'supesrvisien of the Eabkallen Asjutant. The CCE will
be made up of three company grade officers (any MOS), one Admin
Ehvilels (0l 98)7 five:. alerks (OISl €0 yerk tin Whe ©C0L  The
Chaplain will provide-chaplains to decCempany CRCOs - on casualty
@ssictanse catde.
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5. Administrotlion and Logistics

2. Administration

(1) Publiie Affabins Officer

(a) Request the local media (TV and radio) broadcast
special telephone numbers to be used by the next of kin to
contact ibhe CEE,

(b) Request the local media broadcast/publish a
public service message indicating that the next of kin of any
Marine Corps casualty will be notified in person by a Marine
Corps representative, emphasizing notification will not be made
telkephonu wail Ly

(2). The Dishursang OFficc . Provide a 24-hour watch to
issue death gratuity payments based on the submission of DD Form
397 authenticated by the €C€ watch offlic=r. The DD Form 297
will ‘be delivered by the CACO and the @dath gratuity payment
will be reccipted for by the CACO. All death gratuity payment
checks will ‘be: figsued within 24 heurs &f delivery of ‘the DD Form
39,

(3). Neminatien of BPersconnel . In the event of mass
casualties, when the implementing directive is issued, the
Commanding Officer, Headguarters Battalion will submit three
separate persennel lists (gpade, name, SSl/MOS, duty telephone
number, and home telephone number) of personnel nominated to
perform as (1) CAC@®s, (2) escorts for the remains of deceased
personnel, and (3) representatives at funerals.

(4) Comprellcr:  Provide a bliock of travel order numbers
(TON) to the Base Adjutant, once a decision has been made by the
Commanding Officer to provide a representative (exclusive of the
cseort offthe remains) te dttend the funerals. The number of
TON’s required will be estimated by the CCC based on the
anticipated number of representatives required.

¢3) Battalion AdjuBgnt. ~ Aok as easualty assistance
coordinator amnd talke responsibility for:

(a) Ensuring CACOs receive appropriate reference
material for carrying out their duties.
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(b) Ensuring CACOs are thoroughly briefed on their
responsibility prior to making any notification of casualties.

(c) Maintaining a personal file on each known
casualty of the Command per reference (a).

(d) Issue temporary additional duty (TAD) orders and
coordinate travel arrangements for escorts of the remains and

representatives, based on submissien of TAD requeses: from: the
e,

(6) Base Personnel Officer

(a). 1 the absence of ‘the Baoe Adjutant, take all
required actions to coordinate and implement this Order.

(b) Brevidethe EHase Adiubent with a bricfing.and a
copy of action completed/pending as soon as practicable.

(7) Commanding Officer, Headquarters Battalion

(a) Take appropriate actien to notify next -of kin
for casualties within the Command in coordination with the Base
Adjutant.

(b) Provide a funeral detail per reference (b) if
required.

(8 CAGESs

(a) Be familiar with the contents of this Order and
reference (a).

(b) Be prepared to make casualfy. dssistance calls on
short notice, in the propger unificen,: and fna manner befitting a
representative of e Commandant of #he Makine Corps aned .this
Command.

(9) Officer of the DayiSiiperniErarsy. - Be familiae with
the contentis of this Order :

(10} Cheplain. Be prepared to perform Functiens in
connection with the casualty assistance call procedures
established in this Order.
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B iRegdiskiles Dizeator, \Instelldafd onvand Togistics
Division will ensure sufficient vehicles and drivers are
avallable to transport CACOs and chaplains. The number required
will depend on the number of next of kin residing in the Albany
apca. The watch officer in the BCC will Wall for vehicles and

drivers.

6. Command and Signal

div ! JCommand. This@eder is applicable td MOLE Albany and
tenant commands.

b Sianal. : dlhis Order 1S effcaiiye the e signed.

R. WINGARD

DISTERIIBUMEON:: - Bl
Diz, ¢ MC Distrdic . (2
@D (2
Adjutant (20)
Chaplain




